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         Feedback Analysis : 2023-2024 

 

Student Feedback on Management 

This report presents a comprehensive analysis of student feedback on various aspects of the 

management at the college. The data was gathered from students across different semesters and 

courses,  reflecting their perspective on the: availability of book in the library, availability of reading 

room in the college, computer room facilities, availability of text books, if the grievance cell is active 

in the college, sports facilities in college, service of the college canteen, environment of the common 

room, drinking water facility, first aid facility, The feedback was collected from 959 students  

representing different semesters.  

1. Availability of books in the library 

With 43.9% of the student’s response was moderate, 20.3% of the students `response was to great 

extent to the availability of books. While 20.1% of the students responded to somewhat availability of 

the books.  This data shows that library is quite efficient in the college.  

2. Proper Reading room environment in the college 

44.5% of the student’s response was moderate, whereas 27.6% agreed with great satisfaction, 16.4% 

of the student’s response was on somewhat satisfied category and 8.9% 0f the student’s response was 

very little. This figure shows that the reading room environment is good but it could be better.  

3. Computer Facilities in College 

42% of the student’s response was moderate, 19.8%% of the students responded to great satisfaction 

whereas 21.4% of the students was somewhat satisfied. This data shows that the computer facilities in 

the college needs to be improved.    

4. Availability of text books  

35.1% of the students agreed that the books are often available, 28.3% agreed that that books are always 

available, 23.1% student’s response was sometimes available and 10% of the students response was 

rarely available. This data shows that the college has good number of text books but it needs to add 

more books.  
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5. College Grievance Cell 

33.5% of students agreed that the college grievance cell is often active whereas 25%of the students 

agreed on the grievance cell being always active and 24.2% of the students agreed on the grievance 

cell active only sometimes and the remaining 12.2% saying that it is rarely active. This figure shows 

that the college grievance is doing its work efficiently but could be better. 

6. Sports Facilities in College 

37.5% of the students responded that the sports facility of the college is always available. 32.1% 

of the students agreed that the sports facility is often available. 19.7% of the students agreed that it 

is sometimes available. This data shows that the college has a good availability of the sports facility 

to the students. 

7. College Canteen Service 

47.8% of the students agreed that the service of the college canteen is good, whereas 24.4% of the 

students agreed with canteen having a very good service. 13.2% of the students agreed that the 

canteen service is excellent. This data shows that the college has good canteen service. 

8.  Environment of the Common Room  

45% of the student’s responded that the environment of the common room is good. 21.9% of the 

student’s responded that it is very good whereas 13% of the student’s agreed on it being excellent. 

While 9% of the students considered it to be poor. The data shows that the college common room 

is efficient but it needs to be improved. 

9.   Drinking Water Service in College 

30% of the student’s responded that the drinking water service is good, whereas 30.7% of the 

students responded with very good and 31.9% students responded that it is excellent. Therefore this 

data indicates that the water service in college is excellent. 

10.  First Aid Facility in the College 
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45.4% of the student’s responded that the first aid facility is good. 26.6% of the student’s responded 

with the facility being very good and 16.9% responded to the facility being excellent. Overall the 

student’s are satisfied with the first aid facility that the college is providing. 
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      Action Taken Report based on Student Feedback on Management 

This report presents an action taken in response to valuable feedback provided by students, aimed at 

improving various aspects of the college. The feedback received from student’s reflects their genuine 

interest in enhancing the overall management at the college.  

1. Improved Computer Facilities: 

In response to the feedback of the students the college has arranged a new computer lab. 

2. Improved Common Room: 

In response to the feedback of the students the toilet facility in the college has been improved.  

3. Improved Reading Environment in the College 

The college has enhanced the reading room facility in the library for the students.  

http://www.grsm.ac.in/
mailto:principal@grsm.ac.in


                Phone: 03225-255024 

    Ghatal Rabindra Satabarsiki Mahavidyalaya 
      NAAC Accredited (Grade-B) UGC Recognized Multi-faculty College    

     Affiliated to Vidyasagar University  
   ESTD. - 1961 

Ghatal :: Paschim Medinipur :: 721212 

Website :www.grsm.ac.in // E-Mail : principal@grsm.ac.in 

 

 
 

4. Improved Grievance Cell 

The college grievance cell is now functioning properly with more newly added members  

 

http://www.grsm.ac.in/
mailto:principal@grsm.ac.in

